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INSURANCE PROGRAM 

Issued by 
Chubb Life Insurance Company of Canada 

 
FOR 

 
Camp Muskoka 

Policy # SA10518401 
Cancellation & Interruption Coverage 

 
 
 
 
 
Chubb Underwriting Office:  Toronto 
 
 
 Words and phrases that appear in bold print have special meanings and are defined in the Definitions 

section(s) of this policy. Defined terms include the plural. 
 
 Throughout this policy the words "We", "Us" and "Our" refer to the Company providing this 

insurance. 
 

Please Read This Plan Description Carefully 
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Schedule of Benefits 
 

 

      Chubb Life Insurance Company of Canada 
      199 Bay Street, Suite 2500 
      Toronto, Ontario  M5L 1E2 
 
 
Policyholder's Name:    Camp Muskoka 
      SA10518401 
 
  

Issued by the insurance company 
indicated below: 
CHUBB LIFE INSURANCE COMPANY OF 
CANADA 
Incorporated under the laws of 
CANADA 

 

 

Section I – Insured Persons  
 

The following are the Insured Persons under this policy: 
 

Participants who have registered for a Student Tour operated by the Policyholder; have paid a deposit 
for the Student Tour; and have elected the insurance coverage described below and paid the premium 
in full. 
 
 

 

Section II – Benefits 
 

 
Trip Cancellation  
          
 Benefit Amount Trip Price  
 
Trip Interruption 
          
 Benefit Amount  
 Additional Accommodation:  $1,000 
 Additional Meals:   $250  
 Ground Transportation  $500 
  
 
Please note this policy has been amended to demonstrate the insurance coverage for Camp Muskoka’s Trip 
Cancellation and Interruption only and is not the full version of the underwritten policy.  
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Benefit Description 
 

 

Section I – Insurance 
Subject to all the terms and conditions of this policy and the payment of required premium, We will 
provide the following insurance: 
 
 
                                                                                                                                                                                         

 

Trip Cancellation 
 

We will reimburse up to the Trip Cancellation Benefit Amount, shown in Section II of the Schedule of 
Benefits, if a Covered Loss causes the Insured Person’s Trip Cancellation. We will reimburse for: 
 

1) Non-Refundable prepaid travel expenses charged by a Tour Operator; or 
2) the reasonable transportation cost for the Insured Person to travel to the destination of the 

Insured Person’s trip by the most direct route if the Insured Person misses the contracted 
departure due to the occurrence of Covered Loss 1), 2), 3), 8), 9), or 11). 

 

In no event will We pay more than the Trip Cancellation Benefit Amount shown in Section II of the 
Schedule of Benefits.  The Insured Person will relinquish to us any unused vouchers, tickets, coupons or 
travel privileges for which We have reimbursed the Insured Person.  
 

The Trip Cancellation benefit is payable on an excess basis over and above any amount due from any other 
valid or collectible insurance or any other form of reimbursement payable by those responsible for the loss.  
 

Trip Cancellation of your insured trip must result from any one of the UNFORESEEN EVENTS listed 
below occurring during the period of coverage:  
  

1) A serious injury or illness, grave illness leading to hospitalization or death of a Family 
Member or you;   

2) You are being required to serve on a jury, subpoenaed, activated into military service, or 
having his or her home made uninhabitable by fire or flood or other natural disaster;  

3) Death, admission to hospital or quarantine of the person with whom you have arranged 
overnight accommodation for the majority of your insured trip.  

4) You or your parent/legal guardian’s involuntary loss of permanent employment (excluding 
contract or self-employment), due to layoff or dismissal without just cause, provided that you 
had no knowledge of such action prior to the date of application for insurance.  

5) You are directly involved in a traffic accident while travelling to the departure point of their 
trip;  

6) The Government of Canada issuing an “Avoid Non-Essential Travel” or “Avoid All Travel” 
Travel Advisory for the country or a region of the country that is a destination on the trip;  

7) Should the school board cancel the trip due to: a) a teacher’s labour strike or there is a 
determination that there is a risk of harm due to terrorism to you during the trip when you 
are scheduled to travel to a specific region of a country.    

This benefit does not apply to a Covered Loss caused directly or indirectly from: 
 

1) any Accidental Body Injury or Sickness or medical condition (other than a Minor Ailment) 
that was not Stable at any time during the 90 days prior to the date of purchase of the 
Insured Person’s travel arrangements; 
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2) any Accidental Body Injury or Sickness or medical condition which, prior to the effective 
date of coverage: 

a. was such as to render medical consultation or hospitalization expected; 
b. has been shown, by prior medical history, as probable or certain to occur; 

3) expenses for which no charge would normally be made in the absence of insurance; 
4) committing or attempting to commit an illegal act or a criminal act; 
5) participation in and/or voluntary exposure to any risk from: war or act of war, whether 

declared or undeclared; invasion or act of foreign enemy; declared or undeclared hostilities; 
civil war, riot, rebellion; revolution or insurrection; act of military power; or any service in 
the armed forces; 

6) labour disruptions or strikes (legal or illegal); 
7) Accidental Body Injury or Sickness or medical condition if the Insured Person or an 

Insured Person’s Immediate Family Member are awaiting or undergoing any surgery, 
medical test(s) examination(s), monitoring or consultation prior to the effective date of 
coverage: 

a. for an existing medical condition, other than a regular medical check-up. (In the 
eventuality of a claim, the dates of the last and next medical check-up must be 
provided.); 

b. for a new or changed medical condition which may eventually cause the Insured 
Person to seek medical attention; 

8) medication, drugs or toxic substance abuse or overdose (whether or not the Insured Person 
is sane); alcohol abuse, alcoholism or an accident while being impaired by drugs or alcohol or 
having an alcohol concentration that exceeds 80 milligrams in 100 milliliters of blood; 

9) suicide (including any attempt thereat) or self-inflicted injury whether or not the Insured 
Person is sane; 

10) a disorder, disease, condition or symptom that is emotional, psychological, or mental in 
nature unless the Insured Person is hospitalized on the date of occurrence for the event that 
caused a Trip Cancellation; 

11) a trip undertaken for the purpose of visiting a sick or injured person when the covered trip is 
cancelled, interrupted or delayed due to such person’s medical condition or death therefrom; 

12) treatment or hospitalization of mother or child(ren) as a result of pregnancy, miscarriage, 
childbirth or complications of any of these conditions occurring in the nine weeks before 
and/or after the expected delivery date; 

13) flight accident (unless the Insured Person is travelling as a fare-paying passenger on a 
commercial airline). 

 

Payment of this benefit is subject to Our receipt of satisfactory Proof of Loss.  Proof of Loss includes, but 
is not limited to: 
 

1) documentation detailing the reason for the cancellation, including evidence of the nature of 
the Accidental Body Injury or Sickness such as certified copies of medical evidence reports, 
attending Physician statements, medical receipts and related documentation; 

2) for cancellation for other than Accidental Body Injury or Sickness, any appropriate 
documentation that officially explains the cause of the Insured Person’s Trip Cancellation.  
Any explanation of Covered Losses along with an Insured Person’s original itemized bills, 
receipts, and proof of other insurance payments; 

3) original unused tickets, copies of invoices, proof of payments, and other documents that 
substantiate the cost or occurrence of the Trip Cancellation; 

4) documentation of refunds received from the Tour Operator(s) and/or Common Carrier(s); 
5) copy of the supplier’s literature that describes penalties; and 
6) a letter of the Tour Operator or an itemized bill from the travel agent stating the non-

refundable amounts of the trip costs. 
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Trip Interruption 
 

We will reimburse the Insured Person up to the Trip Interruption Benefit Amount, shown in Section II of 
the Schedule of Benefits, if a Covered Loss causes the Insured Person’s Trip Interruption.  We will 
reimburse for: 
 

1) the forfeited, Non-Refundable pre-paid land, air and/or sea transportation arrangements that 
were missed; and/or 

2) transportation expenses incurred by the Insured Person, less any available refunds. These 
include the difference in cost between the original fare and the new fare, and any ground 
transportation costs to and from the airport terminal or station. 

 

In no event will We reimburse more than the cost of an economy-class air ticket by the most direct route 
to: 
 

1) rejoin the trip; or 
2) return to the Insured Person’s place of origin. 

 

If the Insured Person is forced to temporarily postpone a trip due to a Covered Loss and a new departure 
date is set, We will pay the change fee incurred to purchase tickets for the new departure.  We will only 
pay the difference between the original fare and the fare for the rescheduled trip by the most direct route 
and in the same airfare class.  We will also reimburse the Insured Person the unused Non-Refundable 
land, air and/or sea arrangements.  However, in no event will We pay more than the Trip Interruption 
Benefit Amount shown in Section II of the Schedule of Benefits.  
 

The Trip Interruption benefit is payable on an excess basis over and above any amount due from any other 
valid or collectible insurance or any other form of reimbursement payable by those responsible for the loss.  
 

Trip Interruption of your insured trip must result from any one of the UNFORESEEN EVENTS listed 
below occurring during the period of coverage:  
  

1) You are hospitalized during the trip as the result of a serious injury or illness;  
2) A serious injury, grave illness leading to hospitalization or death of a Family Member during 

the trip.   
3) Forces of nature; Weather conditions, earthquakes or volcanic eruptions causing the 

scheduled carrier, on which you are booked to travel, to be delayed for a period of at least 
three (3) days of the duration of your insured trip.  

4) If your passport and/or travel visa is lost or stolen during your insured trip, you will be 
reimbursed for reasonable travel and accommodation expenses until your replacement travel 
documentation is replaced. You will also be reimbursed for the change fee charged by the 
airline up to a maximum of $1,000 per person.  

  
If a trip is interrupted due to any of the above covered reasons, you will be reimbursed, up to a maximum 
of $2,000, for the cost of economy coach, train or airfare by the most direct route, less any refunds paid to 
you, in order to reach the return destination or to travel from the place where the trip was interrupted to 
where the trip can be rejoined.   
  
The Insurance Company will also reimburse you for reasonable costs resulting from a travelling Family 
Member’s trip being delayed or interrupted for one of the covered reasons and your trip is not. The 
Insurance Company will also reimburse you for reasonable additional accommodation (up to a maximum 
of $1,000), transportation (up to a maximum of $500 total) and meal (up to a maximum of $250) expenses, 
if a travelling Family Member must remain hospitalized. A daily maximum of $250/day for 
accommodations, $100/day for transportation and $50/day for meals applies.  
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This benefit does not apply to a Covered Loss caused directly or indirectly from: 
 

1) any Accidental Body Injury or Sickness or medical condition (other than a Minor Ailment) 
that was not Stable at any time during the 90 days prior to the date of purchase of the 
participant’s travel arrangements; 

2) any Accidental Body Injury or Sickness or medical condition which, prior to the effective 
date of coverage: 

a. was such as to render medical consultation or hospitalization expected; 
b. has been shown, by prior medical history, as probable or certain to occur; 

3) expenses for which no charge would normally be made in the absence of insurance; 
4) committing or attempting to commit an illegal act or a criminal act; 
5) participation in and/or voluntary exposure to any risk from: war or act of war, whether 

declared or undeclared; invasion or act of foreign enemy; declared or undeclared hostilities; 
civil war, riot, rebellion; revolution or insurrection; act of military power; or any service in 
the armed forces; 

6) labour disruptions or strikes (legal or illegal); 
7) Accidental Body Injury or Sickness or medical condition if the Insured Person or an 

Insured Person’s Immediate Family Member are awaiting or undergoing any surgery, 
medical test(s) examination(s), monitoring or consultation prior to the effective date of 
coverage: 

a. for an existing medical condition, other than a regular medical check-up. (In the 
eventuality of a claim, the dates of the last and next medical check-up must be 
provided.); 

b. for a new or changed medical condition which may eventually cause the Insured 
Person to seek medical attention; 

8) medication, drugs or toxic substance abuse or overdose (whether or not the Insured Person 
is sane); alcohol abuse, alcoholism or an accident while being impaired by drugs or alcohol or 
having an alcohol concentration that exceeds 80 milligrams in 100 milliliters of blood; 

9) suicide (including any attempt thereat) or self-inflicted injury whether or not the Insured 
Person is sane; 

10) treatment or surgery during a trip when the trip is undertaken for the purpose of securing or 
with the intent of receiving medical or hospital services, whether or not such trip is taken on 
the advice of a Physician or surgeon; 

11) a trip undertaken for the purpose of visiting a sick or injured person when the covered trip is 
cancelled, interrupted or delayed due to such person’s medical condition or death therefrom; 

12) treatment or hospitalization of mother or child(ren) as a result of pregnancy, miscarriage, 
childbirth or complications of any of these conditions occurring in the nine weeks before 
and/or after the expected delivery date; 

13) a return earlier or later than the contracted date of return, unless recommended by the 
attending Physician; 

14) a return delayed more than 10 days beyond the contracted date of return, unless the Insured 
Person or an Immediate Family Member were hospitalized for at least 48 consecutive hours 
within the 10-day period; 

15) Accidental Body Injury or Sickness or medical condition suffered or contracted in a specific 
country, region or area for which the Department of Foreign Affairs and International Trade 
of the Canadian Government has issued a Travel Warning, before the Insured Person’s 
departure date. If the Canadian Government issues a Travel Warning after the Insured 
Person’s departure date, coverage for Accidental Body Injury or Sickness or medical 
condition is limited to a period of 10 days from the date the Travel Warning was issued, or to 
a period that is reasonably necessary to safely evacuate the country, region or area. In this 
exclusion “Accidental Body Injury or Sickness or medical condition” means Accidental 
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Body Injury or Sickness or medical condition that is attributable to the reason for which the 
Travel Warning was issued or any complications arising therefrom; 

16) any cause or event which might reasonably have been expected to necessitate the immediate 
return of the Insured Person; 

17) flight accident (unless the Insured Person is travelling as a fare-paying passenger on a 
commercial airline). 

 

Payment of this benefit is subject to Our receipt of satisfactory Proof of Loss.  Proof of Loss includes, but 
is not limited to: 
 

1) documentation detailing the reason for the interruption, including evidence of the nature of 
the Accidental Body Injury or Sickness such as certified copies of medical evidence reports, 
attending Physician statements, medical receipts and related documentation; 

2) for interruption for other than Accidental Body Injury or Sickness, any appropriate 
documentation that officially explains the cause of the Insured Person’s Trip Interruption.  
Any explanation of Covered Losses along with an Insured Person’s original itemized bills, 
receipts, and proof of other insurance payments; 

3) original unused tickets, copies of invoices, proof of payments, and other documents that 
substantiate the cost or occurrence of the Trip Interruption; 

4) documentation of refunds received from the Tour Operator(s) and/or Common Carrier(s); 
5) copy of the supplier’s literature that describes penalties; and 
6) a letter of the Tour Operator or an itemized bill from the travel agent stating the non-

refundable amounts of the trip costs. 
                                                                                                                                                                                         
 

Cancellation of Entire Trip by School Board 
 

We will reimburse up to the Cancellation of Entire Trip by School Board Benefit Amount, shown in 
Section II of the Schedule of Benefits, if the School Board chooses the Cancellation of Entire Trip due to a 
Covered Reason. We will reimburse for Non-Refundable prepaid travel expenses charged by the 
Policyholder. 
 

In no event will We pay more than the Cancellation of Entire Trip by School Board Benefit Amount 
shown in Section II of the Schedule of Benefits.  The Policyholder will relinquish to us any unused 
vouchers, tickets, coupons or travel privileges for which We have reimbursed the Policyholder.  
This benefit does not apply to a loss caused directly or indirectly from: 
 

1) expenses for which no charge would normally be made in the absence of insurance; 
2) committing or attempting to commit an illegal act or a criminal act; 
3) participation in and/or voluntary exposure to any risk from: war or act of war, whether 

declared or undeclared; invasion or act of foreign enemy; declared or undeclared hostilities; 
civil war, riot, rebellion; revolution or insurrection; act of military power; or any service in 
the armed forces; 

 

Payment of this benefit is subject to Our receipt of satisfactory Proof of Loss.  Proof of Loss includes, but 
is not limited to: 
 

1) documentation detailing the reason for the cancellation; 
2) any appropriate documentation that officially explains the cause of the Cancellation of 

Entire Trip.  Any explanation of Covered Reason along with a Policyholder’s original 
itemized bills, receipts, and proof of other insurance payments; 

3) original unused tickets, copies of invoices, proof of payments, and other documents that 
substantiate the cost or occurrence of the Cancellation of Entire Trip; 

4) documentation of refunds received from the Tour Operator(s) and/or Common Carrier(s); 
5) copy of the supplier’s literature that describes penalties; and 
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6) a letter of the Tour Operator or an itemized bill from the travel agent stating the non-
refundable amounts of the trip costs. 

 

 

Section II – Eligibility, Effective Date and Termination 
 

 

Eligibility  
 

A person becomes an Insured Person under this policy if: 
 
1) such person is a member of an eligible Class of Insured Persons as shown in Section I of the 

Schedule of Benefits; 
2) the required premium for such person has been paid;  
3) such person is a Canadian resident who is covered under a government health insurance 

plan or such person is an international student who is covered under a government health 
insurance plan while temporarily residing in Canada; and 

4) such person is traveling in a Student Tour within or outside of Canada, with the exception of; 
Syria, Sudan, Cuba, Iran and North Korea. 

 
For all Canadian residents who are not covered under a government health insurance plan, the maximum 
combined coverage under this policy will be limited to $50,000. 
 
The Insured Person would be considered ineligible for this policy if; 

1) If the Insured Person have been given medical advice not to travel 
2) If the Insured Person have been diagnosed with a terminal illness with less than 2 years 

to live 
3) If the Insured Person has a pre-existing medical condition that has not been controlled 

throughout a 180-period before the coverage takes effect. 
 

 

Effective Date of Insurance for an Insured Person 
 

Insurance for an Insured Person becomes effective on the latest of: 
 

1) the effective date of this policy;  
2) the date on which such person first meets the eligibility criteria as an Insured Person; or 
3) the beginning of the period for which required premium is paid for such Insured Person.  

  
 

 

Termination of Insurance for an Insured Person 
 

Insurance for an Insured Person automatically terminates on the earliest of: 
 

1) the termination date of this policy;  
2) the expiration of the period for which required premium has been paid for such Insured 

Person;  
3) the date on which a person no longer meets the eligibility criteria as an Insured Person. 

                            
 

 

Section III – Territory  
 

 

This insurance applies worldwide except in Syria, Sudan, Cuba, North Korea and Iran. 
 

 


